INLIS services no longer provided over the counter
With effect from 1 June 2007, the Customer Service Centre (CSC) will no longer provide all products and services that are available on INLIS over the counter.  Customers are encouraged to access INLIS services online, which will provide you with more convenience and minimize waiting time. Our friendly customer service officers will continue to render our utmost assistance to those who need help at the computer terminals at the CSC. All rates and charges remain unchanged. 
For INLIS services, please visit www.inlis.gov.sg. You are welcomed to approach any of the staff at the CSC for assistance. You can also call the INLIS Helpdesk at 6238 9353 for support on all INLIS products on:

Weekdays from 8.30am to 6.00pm 
Saturdays from 8.30am to 1.00pm. 
During non-support hours, you can submit problems/enquiries through voicemail, fax: 6417 7299, or electronic mail: inlis_help@satyam.com.  We will get back to you on the next working day.
Thank you.

FAQs

1. Why are INLIS services no longer provided over the counter?

Ans: 
This is to encourage customers to use the services online which will ultimately provide them with more convenience and improve efficiency. This way, our customer service officers will also be able to concentrate on other SLA services that are not available on the internet. 

2. Will I have to pay more to use the services online instead of over the counter?
Ans:
The rates and charges for the INLIS services and products remain the same. 

3. If these services are no longer provided over the counter, how do I access them?

Ans:
The services can be accessed at www.inlis.gov.sg. If you need assistance, feel free to come down to our Customer Service Centre at 

Singapore Land Authority

8 Shenton Way

Temasek Tower 

Level 26

Our customer service officers will be most willing to help you along at the computer terminals located at our CSC.

4. What are the products that are available on INLIS now?

Ans: The following products and services are available on INLIS:

1) Horizontal Control Point

2) Vertical Control Point

3) Encroachment Boundary Plan

4) Property Ownership Information

5) Land Information - Lot Particulars

6) Property Title Information

7) Property Title Information with Survey Map

8) Distance Between Primary School and Property

9) List of Primary Schools Near Property

10) Road Line Plan

11) Certified Plan

12) Strata Certified Plan

13) Registrar of Title Plan

14) Survey Cadastral Map

15) Image of HDB Leases

16) Image of HDB Instruments

17) Image of Private Property Instruments

18) Image of Index to Land Books

19) Image of Index to Caveat Books

20) Image of Private Property Deeds

21) Caveat Index Search Module 

22) Property Title Information – Estate and Land Description Module

23) Historical Information Search Module

24) Lot History Search Module 

25) Property Title Information - Encumbrances Information Module
26) LandQuery

27) StreetMap@Singapore

28) SiReNT GPS Data
5. If I run into any problems using INLIS, who can I call?

Ans:
You can call the INLIS Helpdesk at 6238 9353 for support on all INLIS products on weekdays from 8.30am to 6.00pm and Saturday from 8.30am to 1.00pm. During non-support hours, you can submit problems/enquiries through voicemail, fax: 6417 7299, or electronic mail: inlis_help@satyam.com. Helpdesk will respond on the next working day.
